
 

    
TELECOMMUNICATIONS MANDATE 

 
THIS AGREEMENT IS MADE THIS _____________________ day of ________________  Two Thousand and 
________________ AND BETWEEN BANK OF BARODA ('the Bank') AND 
______________________________________________ (‘the Customer’)  
  
Our General Terms and Conditions apply to this service.  We can provide you (the Customer) with additional copies 
of our General Terms and Conditions upon request. 
 
Introduction and service requested 

 
A. The Customer has opened or may in the 

future open one or more accounts 
(incld.online account) with the Bank and in all 
cases has executed or will execute mandates 
in respect of accounts held with the Bank.  

B. At the request of the Customer, the Bank has 
agreed to act upon instructions received by 
FAX and any other form of communication 
agreed between the Bank and the Customer 
from time to time on the Terms and 
Conditions of this Mandate.  

 
NOW 'Terms and Conditions: 
  
1 Meaning of words:  
 

In these Terms and Conditions a number of 
words or phrases have special meaning 
which is explained here: 
Customer/you/your: means each person 
that is named as an account holder with the 
Bank and it refers to any company or other  

 

 
 
business entity which is an account holder 
and their successors. 
Mandate means the mandate(s) in force from 
time to time in respect of each account the 
Customer holds with the Bank. 
Bank/our/we/us mean Bank of Baroda in the 
United Kingdom. 
 

2.  The Customer agrees that until further notice 
the Bank is hereby authorised to accept 
instructions from the Customer or from a 
person authorised by the Customer under a 
Mandate and which are received by the 
telecommunication means set out above. 
The Bank will proceed on the basis that any 
such instructions received from the 
Customer or in accordance with the 
Mandate are authorised by the Customer. 
 

3.  These Terms and Conditions are governed by 
the laws of England and Wales and we will 
communicate with you in English. 

   
NAME of the Customer   :  
 
ADDRESS of the Customer  :                                          
 
Land line No.  :   : 
FAX No :    : 
Mobile No  :    : 
E-mail ID :   :       
 
SIGNATURE of the Customer  : 
 
 
SIGNED in the presence of  
(Name/ address)                          :  
 
SIGNATURE of witness 
 
 
The Bank of Baroda is established in the UK with company number BR002014 at 32 City Road, London.  This is our UK head office.  We 
are authorized and regulated by the Financial Services Authority (FSA).  Our FSA firm reference number is 204624 and you can check 
our details online on the FSA Register by going to www.fsa.gov.uk 

 


